PeaybTaTHI HE3ABHCHMOIT OLEHKH KAYECTBA VOIOBHI ocyliecTRNena 06pa3oBaTensH0i IEATETEHOCTH
N0IKOALHOH obpasosaTentnoil opranusaunn Pecnybankn Kovn s 2021 roay

Odwexm wecaedosanun: MYTHIHOANGIOE ABRTOHOMIIOE JOIMKONLIIOE OGPAIOBATENLIIOE YUPCIKOCIHC

sl [FHTP PASHBHTHA PEEEHKA - NETCKHH CAJI Mo 8Tn T CLIKTEIBEAPA

PeaynbTark! HE3ABHCHMON OUEHKH KauecTBa VCIOBHH OCYIIECTRICHHS O0pazoBaTeNLHON NeaTelbHOCTH OBIITH
MoTy4YeHsl MOCPEaCcTEOM: i

1) Ananuia odmuxaisHOTO caffta, CTATHCTHYECKHX JAHHBIX, NPeJCTaBleHHEIX B IyOIHUHBIX JORIAJAN H
JPYrHx OfHUHATLHEX HCTOUHRKAX HHQOPMAaLWH, To obcne IyeMol opraHAsanmy (3RCIEpTHAS OUeHEA);

2) Mpose1eHnd AHKSTHPOBAHAA ToTpeduTenel vemyT OpraHAzamEe (OHTaHH onpoc).

Beibopka

Oﬁluepecn}-'ﬁﬂiﬂiﬂ.iiclﬂiﬁ MOKA3aTenk OXBEATA pecnmmeuma TICY FIEVILN BTl R M Dﬁpﬂ.’lﬂBaTEJ][;Hb[M UPF&IIH3H.[J.HSM
{nanee — JI0O) Pecnybankn Komu coctasun 61,49 %,

Brifopka onpowedHdsx  no  MYHHIHIATEHOMY ABTOHOMHOMY JOMKOIBHOMY  OGPAIOBATENRHOMY
YUPERJIEHHIO «[[EHTP PAIBHTHA PEEEHKA - JIETCKHA CAJ Me 870 T. CHIKTHIBKAPA cocraswia 49 86 %, [Mocpeacrsom
OHNAfH-aHKeTE D0 OTpomeRo 175 pecnoHIeHTos (POIHTENH (3aR0OHHBIE TIPEICTABHTEIH) BOCIHTAHHEKOB. [JaHHBIH
(haKT NOKAIBIEAST CPEIHIO AKTHEHOCTE PECTIOHOSHTOB.

[MokazaTeny, MakcuManuioe A Ly Cpeamos Cooauee
* IHAYEHHE JOCTHIHYTOE | JIOCTHIHYTOS
XAPAKTEPHIYIOMIHE obIHe KPHTEPHH OLIEHEH EAYECTRA IHAYEHHE PR ; 4 "
vesanil e OKASATE/NH SHAMEHME [0 FHAYCHHE

no epranwzagan | knacrepy J100 o PK

Kpnatepaii 1 «OTKRPEITOCTE H J0CTYTHOCTE HHAOPMALHHA 0f OPTanHIATHAY

CooTpeTeTEHe HHPOPMAHHK O JSHTEILHOCTH
OpPTaHM3aUNH, PASMCCHIOH Ha 00WLCI0CTY LK
WWEIMETWDHT-JFTK PECVPCAN, 22 COMePHAHAKD W
nopsagy (Popse), YCTaHOBICHHEBIM
3AKONDTATETLILIMH H HOLIMH I0PMATHEILIMH
npasoBeMH akTasi Poccrlickoli Penepaimm.

CooTRETCTRHE HAGOPMAITAR O NEATENRHOCTH
1.1.1| OpraHM3aUMH, PASMELEHHOH HE HHPOPMALHOHHLIX 100 100 08 04
CTCHOAN B IOMCIICHHH OPTraHH3a1MH,

CoorpeTerpre HHPOPMALME O ISATSIBHOCTH
1.1.2| OPramEIUMK, PEIMCICHION na O HIHATLHOM 100 95 96 04
cafiTe OPTANHIANNE B WHGOPMAITHOHHD-
Te/IEKOMMYHH KAHORHOH ceti «HaTepreTs,
Hamwaue Ha ofHIHANRHOM calfTe OpTaHHIAINR
HHPOPMATIHH O JINCTAHIHOHERIY CIOCO6ax
0OpaTHodH CEAYH M B3aHMOICHCTEHA ©
MOTYYATENAME VCIVT B BX hyHKIHOIHpOBAHRE.
Hanwane 0 dyHEIHOHHDOBARAE Ha D HITHATEHOM
caifre OprAHEIUHE HHPOPMALKMK O
JMHCTARITHOHHEIX crocofax obpaTHoil cran 1
BIAMMONSHCTEHA © NOIYHATENAMH YEIyT
Tencons; ANEKTPOHHOM MOMTRL JICKTPOHHEIX
cepBAcoB ((opMa AN NoJaTH WIEKTPOHHOTD

1.2.1| ofipameHis, TOTVHEHEE ROHCY TRTAIHH Mo 100 100 96 93
DEASLIBASMEBIM YCIYTAM; pazaen «Yacto
3314BACMLIC BONPOCEL ); TEXIHUCCKOE
ROIMOKHOCTH RRIPAKEHNA TIOTVIATENEM YCIVT
MHEHHH O KAYECTRE YCIOBHA GRASAHUA YCIyT
(HANHMMC AHKCTE 118 OIPOCH IARIAH M
THTIEPCCEITEH-HA Heg).

Joms momvaarened YouyT, VIORIETROPEHHER
1.3 | OTEPBITOCTDIY, NMIHOTOA H A0CTYIHOSTbHY 100 99 97 g5
HIpOPMALINY O JCATCNLHOCTE OPCANMIALHE,

1.1 100 L] 97 o4

1.2 100 108 96 93

¥ 10B1eTBOPEHHOCTE KAYECTBOM, NOUHOTOH H
DOCTYTHOCTED HEBOPMALNH O ACATENLHOCTH 100 99 97 95
OPraHAIaALINE, PEIMEIIERHON Ha HIdOPMALTHONHLIX
CTEHTAX B MOMSIIEHHH OPTaHHIAITHH.
VAOBIETBOPEHHOCTE KAHECTROM, HOJHOTOMH 1 %
AOCTYMHOCTEIO HIOPMALIHH O ACATCALIOCTH 100 90 97 95
OPTAHAIAIHE, PAIMETTIEHHON Ha OfHITHANEHOM
caiire opraimsauuy B ceri s Hurepaers.

) . s i s

1.3.1




Eputepnii 2 « KomuopraoeTs YeA0BRI, B KOTOPLIX OCYILECTBAAETCA 00pa30BATENBHAR TEATEIbHOCT

21

(OfccnoeticHHe B OPraHH3ALIMH KOMPOPTHRIK
VCIOBHA, B KOTOPLIX OCYIUCCTBIACTCH
ofpAZORATENEAAR AEATENLHOCTL.

100

100

100

100

2.1.1

Hanweme koMpopTHEX YCI0BHH, B KOTODBX
OCYTIECTRIAETCA DOPEIOBATEILNAS JCATCIRHOCTE:
HATHYHE 30HB] OTIABXA (OEHIAHHA), HATHYHE H
TOHATHOCTE HABMIHUMA BHYTPH OPIaHH3AIHA;
HAMHTHE H AOCTYIHOCTE NHTHEBOH RO, HAIHYHE
H AOCTYITHOCTE CAHHTAPI0-THIHCHHMCCKHY
MOMELIEHHH; CAHATAPHOE COCTOAHAE TIOMETIEHH
OPraHH3HALNH,

100

100

100

23

HJons nomyareaeh yoIyr YAOBISTEOPEHHBIN
EOMOPTHOCTEIC YET0ERH, B KOTOPBIX
OQCYTIECTRIAETCA ODPAIOBATENLHAA ACATCILHOCTL.

100

9%

97

94

Y 10BneTEOpeHHOCTE ROMPODTHOCTRI) YCNORHH, B
EOTOPEX OCYIICCTEAACTCA 00Das0BaTE IhHAA

JEATETRHOCTE.

97
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31

Ofopya0BaHHE NOMELCHAH OPraHH3ALNE |

MPHNEraINedt K Hefl TCPPHTOPHH © YUCTOM
AQCTYIHOCTH JIT8 HHBATHIOR.

100

17

Haumyie B noMenienHax Opravn3alie | Ha
OpHACTARNEH K Hell TEpPHTOPHA: 0B0DY ADBAHHEN
BXOIHLIX TRYII MAHAYCAMY (00bEMHBMH
paaThopaan); RRIETeHHEX CTOSHOE 118
ABTOTPAHCHIOPTHRX CPEICTE HHRAIHL0E;
AAANTHROBANNLIY TH(ToB, nopyuHed,
PACTTHPEHAR ARSPHN TIPOEMOR, CMEHHEIX

KOO/ T-HOMA OO CHEUHAIBHD ﬂﬁdp}"ﬂakﬁﬂﬁm
CAHHTADHO=-THTHEHHYCCKHY NOMCIICHHE B
OPUaHHIAIHH,

100

17

iz

Ofecnedenye B OPTARAIANNA VCIOBHE
AOCTYIHOCTH, NOZEOFHINY HHRLTHIAM MTOMVIATE
00PEICBATENLILIE YEIYTH HAPEABHE ¢ JPYIHMH.

20

48

55

3.2

Hamrine B OPraHusaiids YeIoBHA T0CTYITHOCTH,
MOZEOMAKIIMY MEBLIHIAM HONYUATE VOIVIH
HAPARHE C APYTHME: Ty¥OAHPOBAITHE 118
HHBATHIOR N0 CTYXY W IPEHNID IBVEOROHR 1
SpHTCALHOH HudopMauHe; 1y0IHpOsaHIS
Hammacel, 1Makon H HHOH TercToRodl ¥
rpaduseckol HHPOPMAIHE IHAKAMH,
BLITOIHEHHBMY PelbedHO-TOUSHHEM WpHToM
Bpafing; ROIMOMHOCTE MPCOOCTARICHHE
HHBATHIAM 10 CIVXY (VXY H aperHIio) YemyT
CYPAONEPEROIHHED, LIRTEPHATHRHEIE REPCHA
cafiTa OPTaHH3AIHHE N8 HHBAIHIOR (10 3PeHHY,
TOMOITE, OEAIRBAEMAA PABOTHHKAMH
OpradH3aLHE, DPOIICIHME HeEODXOIHMOS
ofyueHHE (HECTPYETHPOBIHME), [
CONPOROISHRK HHBAMHIOR B TOMEIISHHA
OPraHEIALNY; BOSMOMHOCTE [IPELOCTARIEHHS
06PaI0BATCALHEI YCIYT B JHCTAHUMOHHOM
peskHMe TITH N J0MY.

100

20

48

55

33

Hons nomyuarencii ofpasosaTenbHBIX YEIYT,
YAOBIETBOPCHALIX A0CTYIIHOCTEID
0OPA3OBATENEHEY YCIYT AT4 HHEATHIOE.

55

331

Y A0BASTBOPEHHOCTE A0CTY IHOCTBIY

55

0OPaz0BATCNBHLIX YCIYT 118 HHBLTHIOES




KpuTtepuii 4 «lobpomenane) s HOCTh, BEKTHEOCTE Pabo THHEOB 0PraHHIALNHHY

4.1

Jona nonyyarened o0pA3ORITETLHLIX YCIVT,
VAORNETBOPCHELL A00DOMEIATeTRHOCTER,
BERTHRACTRIO PABOTHHKOE OPIAHH3ALHAN,
ofeCIeUBAKILINY NEPRHYHET KOHTAKT H
HHGOPMHEPOBAHKE NOIYHATENA 0bpAIORaATETRHOMN
VCAVTH MPH HENOCPEICTBEHHOM 00pATIEHHH B
DPTAHAIAITID.

100

o8

¥ A0RNETROPENHOCTE 00POEEIATE IbHOCTHI,
BCHCUIHBOCTRED PAfOTHHROR OPralHIaimH,
nECCNeMHBARILMY NEPRAYHER KOHTAKT H
AHQOPMEPOBAHHE MOIY4aTe I 00pasoBaTeRHOH
YEAYTH.

100

98

96

94

4.2

TNons momysarencli o0pasoBaTCibHBX YYD,
YOOBIETBOPEHHEY T0AD0MeTATEILIOCTEIR,
BOKNHBOCTEE PalaTHHEOR OPTAHHIATIHH,
0DECTIEUHBRIOMIHY HENOCPEACTBEHHOES ORAMAHHE
ofpazorarensHol yenyrH npu o0pameHsy B
OPTaHH3AUHED.

100

96

95

4.2.1

¥ I0BICTEOPEHHOCTE NOGPORETATE TRHOCTERD,
BERTHROCTEN PAGOTHHROE OPIAHHIALHM,
obeCHedHRAKIIHY HETIOCPEACTREHIOE OKA3EHHE
00pEI0BATEIEHOH YCIVTH,

100

98

95

4.3

Mona nomyqarensil odpalopiTRIRHEN YCIyT,
VIORTETROPEHHETX J00POMEIATE IbHOCTBHD,
BEAUIHBOCTERY pAfOTHHKOR OPTAITHIAIHHE TP
WCMONLIOBAHHY JHCTAHUMOHHED (opa
B3AAMONeHCTARA.

98

93

4.3.1

¥ I0ENSTBOPEHHOCTE 400po#e 1ATe IbHOCTRED,
BERUIMROCTRR pPADOTHHEDR OPCANHIALHE TPH
MENOEF0EAHAN JHCTEHIHOHHET hopa
n3aHMOOCHCTAMS (00 TenedoHy, N0 MTEKTPOHHOE
NOYTE, ¢ MOMONTEID MEKTPOHHEX CEPEHCOR
(mDoaEMH FEKTPOHHOID OGpPaNieHAs (RanodsL,
MPEANOHCHUA ), LOIYMEHHA KOHCYISTALIHA [0

100

96

95

Kputepuii 5 « ¥ 10BJeTHOPEHHOCTE YUTOBHAME OCYIMECTBAEHHA 00 pasoBaTeabHOI ACATEABHOCTH 0préllllnluln:¢

5.1

Moma nopvHarensi 00pAI0RATETRHRE YCIIVT,
ROTOPLIE TOTOBL! PEXOMEHI0BETE OPTAHHIAIHIO
POACTREHHHKEM H 3HAKOMBIM.

100

98

95

93

PEROMEHIOBATS OPTAHAIAITAIY PONCTECHIMKAM M
IHAKOMEIM (MOrIH Obl £ PEROMEHIORATR, eCTH Ok
RIT2 ROIMOKHOCTE BLIGOPE OPrEHU3aLm ).

COToRHOCTR ToMyTaTenel o0pas0BaTeAbHEX VLI

100

98

95

93

52

Tons nonyuaTeneli 00paioBaTeILHLX YEIYT,
YAOBASTBOPEHHKIX YIOOCTBOM rpafiHEa patoTwl
OpTAHESHIHH,

100

98

95

94

321

YV I0BneTBOpEHHOCTE nouyHaTened
DEPAIORATENLHLN YeIyT yaobersom rpadua
paboTR OPTAHHIAITHH.

100

98

95

53

Juis momyyatenefi obpazonaTenslLIX YCINT,
¥OOBICTBOPSHHBIX B [IEN0OM FCIORASMH OKAIANHA
0OPAINBATENLHILI YCIYT B ODCHHHIALHH,

100

98

96

5.3.1

Y ORNETROPERHOCTE NomyuaTencH
ofpazeBATEIRHEN YEMIT B TISTOM YCIOBHAMHE




CoOTHOMICHEE CPEIHErD SHAYSHUS N0 KPHTEPHAM OLEHKH KAYUCCTEA YCAOBMHIl OCYIIECTRIEHHA
0fpasoBaTeLHOH TeATEIEHOCTH 0PrAHH3ANHER ¢ HTONOBRIM N0 KAACTEPY

wlomKonsuLe OEPRMBHTEJ]]:HHC‘ OpPraHH3ALHM»

120,00 ==
|
100,00
80,00
A0,00
40,00
20,00
0,00 '
OTEpLITOCTE B Komibopraocts HoeTynHOCTL JobpomenareabHocTs, ¥ I0BISTROPEHHOCTE
OOCTYTHOCTE YCROBHH, B KOTOPLX  oO0pasonaTensHol HEH IMBOCTL VCOORHAME
wHopMari ob OEYIISCTBIACTCR ACATETRHOCTH JUTH PaGOTHHEDE OCYIECTRIEHHN
OPraHH alHE 00paIoBaTeNEHAN HHBAIHAOE OPTAHHIATIAH ODpasoBATEILION
NEATENBHOCT JeRTenLHOCTH
OprapH3alHH
# CpenHee 3H3TEHHE 10 OPTEHHIATHHE S Cpennes sHaMeHHE Mo k1acTepy OO0

“|!EHM!EE€I‘B& HHENOCTATKH B TEHTENLHOCTH OPraHi3AlHE

B paMrax HezaBHCHMON OLCHKM  KayecTBa YCIOBHH OCYIIECTBIEHHA oODA3OBATENEHOH NEATENBHOCTH
0 OpraHM3alMM BHIABIEHBl JOCTATOUHO BRICOKHE CpelHMe NOKa2aTend no kputepuaM. Hambonmee mmicoko
PECNOHAENTHL OUSHHNIH KOMGQOPTHOCTE VCNOBWI, B KOTOPHIX OCYIDECTEBIAETCA obpasoBaTensHas NeSTeNLHOCTE
(99,50 Gannos). |

B pawmkax janeHeiinero MOBHIIEHAA KaTECTBA YC/AOBMI OCYIIECTRICHHA o0pasosaTensHOR ASATENBHOCTH
OPraHmalie, NPeloCTARNMOmEN YCIYTH, CIeIveT YIETHTE BHHMAHHE KPUTEPHIO, KOTOPEIH B XOAE HCCNEI0BANAS
HaBpan GamT HIKe CpeiHero IHaueHua mo Kiactepy J0O0:

Kparepuii 3 «doeTynHoCTE 00pa3oBaTEALNOI NEATENLHOCTH 118 HHELTHIORS

flo oBopydosanuin ROMEWENIT OBPU3ORAMETEHOT OPaNIIAYNNE I APUIS2CIOWEn & Nell MEPPUMOPUN C YYemom
mpebosanuil k obecneyentn docmynNochIl A8 UHEATND0S, 8 Yacmuocm:
| 1. OBopynosanye BXONHBIX TPYIII [IAHAYCAMH (N0IHEMHEIMH TIATHOPMAMH)
2. BeineneHHbie CTOSHKH [UIM ABTOTPAHCNIOPTHLIX CPEICTE HHBAIMIOR
3. AnanTupoeaHuble THATEL, NOPYYHH, PACUIHPEHHRE TREPHRIE MPOEMBI
4. Cneunanbiele Kpecia-KoNacki =
5. Creumanbibie 0fopyn0BaHHEE CAHRTAPHO-THIHCHHUECKHE NOMEIEHHA B OPraHH3alHH
6. JlyDnupoBaHHe 1T HHBATHIOR O CHYXY H 3PEHHI0 3BYKOBOH H 3pHTeIsHON nadopmamun
7. MyGnuposanne Haomucel, SHAKOB M HHOI TeKCTORDH K rpaduYeCKoi HHPOPMALMM SHAKAMH, BHITOTHEHHEIMH
penbedHo-ToMeMHEIM MpHpToM Bpaiing
8. BoaMOwHOCTE MPEI0CTABISHEA HHBATHAAM M0 cayxy (COyXy H IpeHHR) YeIyT cypn{;-nepemnqmi
(ThiaocypaonepeEoITHES) : |
9. ANbTepHATHEHAA BEPCHA OQHITHATEEDTO calita OpraHu3aiiK B ceTH «HTepHET» LIN HHBAIHAOR NO IPEHHID
10, TloMomis, OKasblBacMas paboTHHKAMY OPraHH3aLNH, NPOLEIHME HeobXoaHMOoe o0y IeH e
HHCTPYKTHPOBAHHE) [0 CONPOBOAIEHHIO HHBATHIOB B IOMEIIEHHAX OPraHM3AIHH H HA NPHIeTaomeH TeppuTopun




BBIBDJ!H H npefanaeHHs e YCTPAHCHHE HETOCTATKOR, BLEIARIEHIEIX B XO1&
HEIABHCHMOHA OIIEHKH KAYECTHA !E‘JICIBHH OCVINECTRICHHA DﬁEgSDHaTEJII:HDﬁ JEATETLHOCTH

Jina yCTpaHeHWs HEeLOCTATKOE, BEIABIEHHERX B XOIE HE3AaBMCHMON OUEHKH KAYeCTBa YCIOBHH OCYIIECTRICHHA
obpasoBaTeIbHOH JEHTENMBHOCTH, PEKOMEHIYETCA MPOBECTH PAL MEPONPHATHEA:

Kputepnii 3 «docrynnocts 0bpasosaTeIbHON JCATETBHOCTH 1A HHBATHIOR

Ofopynorath noMelienns 00pasosaTeNbHBX OpTaHHIAlMN H OpHIeralomeil £ Hell TEPPHTOPHM © YUYETOM
OOCTYIHOCTH [UTA MHRANHIOE B COOTBETCTBHE co ¢T. 15 «OfecneusHHe DECNPenaTCTREHHOTO NOCTYINE WHBAIUIOE K
OGLEKTAM COUMANLHON, WHAKEHepHON H TpaHCHOPTHON HHGpacTpykTvpr Denepansvoro zakoda ot 24.11.1995 r.
Mo 181-03 «0 conupantHol lamPTe HHBAMHIOR B Poccwiickod engpauuns, a Takke NEPEUHEM, VCTAHOBISHHBIM
Tpukazom MusmcrepcTea obpasoBanms u maykw PD or 09112015 r. Me 1309 «06 yreepxacunn [lopanka
obecnedeHns VCIoBHi MOCTYMHOCTH A MHBANKA0E 00beKTOB H NMpENocTaBIAEMBIX YCIYT B cdepe olpasopanna,
A TAK#E OKA3aHHA HM TpH 3T0M Heobxoanmol nomouwHys (¢ HIMEeHEHHAMH H IOTIOIHEHHAMH), B YaCTHOCTH;

1. Bxojisele ITPYTINE] NAEYCAMH (I0ILEMHBIME INATHOpManMH)

2. BHIeneHERIMH CTOSHKAMH 18 ABTOTPEHCNOPTHBIX CPEACTE HHEBANHIDE

3. ADanTHPOBAHHLIMH NH(ITAME, NOPYIAAMHE, PACITHPEHHEIMH JREPHRIMH MPOSMAMH

4, CrenmanbHeIMA CMCHHBIMH EPECiaMH-KOIACKaMH

5. Crneuraneso ofopyI0BAHHEIMH CAHHTAPHO-THTHEHHYECKHMH NOMEILEHHAMH B OPTaHA3aLHH

(OfecneTHTs B OpTaHH3AIMH YCTOBHS JOCTYIHOCTH, NO3BONSKIIHE WHBANMIAM NOTYYATE YCIYTH HapaBHe
¢ WHEIMH KATETOPHAMHE NOMYHaTene yeayr, B YacTHOCTH:

1. lyGnwupoRarh AN8 HHBATHAOE N0 CIYXY H 3PEHHI0 3BYKOBYH) H 3PHTENBHYH HHODMALIIO

2. MyGnupoBaTh HALMACH, SHAKH H-HH}"IG TEKCTORYID H rpadyHHeckyD HHOOPMALIMIO JHAKAMH, BEINOSHEHHBMH
pensedHo-TodeTHEIM mpuGToM Bpaitna

3. [lpemocTaBuTh HHBATHAAM MO CAYXY (CAYXY H 3PEHHIO) YCIVT CYpIONepeBoIIHEA (THIOCYPIONEPeROIY HKA)
4. OGecneunTs AMETEPHATHBHYIO BEPCHIO OHHUKAIBHOTO caﬁ'l_".:{upramr;ami B ceTH «HHTepHETH 1N8 HHBANHAOE

TI0 3PEHHK
5. Momoine, oxkaskBacMan pabOTHHKAME OPTaHHIAINH, NPOUEMIHMEA HEodXoAnMOEe 0fyueHKHE

{MHCTRYKTHPOBAHHAE) TI0 COMPOBOAICHHID HHBATHAOR B NOMEIEHHAX OPraHH3IALNE | HA NPHIErA0meR
TEPPHTOPHEA




